Job Specification – Head of Data, Insights and Consumer Research
Job Title: Head of Data, Insights and Consumer Research – LEASE
Salary: £62,000
Reports to: CEO 

Use your leadership skills and critical thinking to make a meaningful impact — and help shape the future of housing advice. 

At the Leasehold Advisory Service (LEASE), we are here to help leaseholders, shared owners and park home residents understand their rights and responsibilities and help more people feel confident in managing their own homes.  Our legal guidance and digital learning products are free, independent, and trusted by thousands of people, but we want to go further. That is why we are on an ambitious journey to become a digital first organisation, expanding our reach and making our advice more accessible, and our online products more comprehensive than ever before.  

This transition will go wider than digital - we also want to make more of the data and insights we get from our regular contact with the consumer and stakeholders to offer insights to government and the wider leasehold and park home sector.  This year we have started producing quarterly insight reports which deep dive into a topic to provide insights into the experience of our consumers and leaseholders. These reports highlight the issues residents face, their key concerns, and how government and the sector can support them.  We are also improving our data capture and presentation to track trends and provide insights - this includes working with partners to improve our understanding and support for the consumer, through tools like our new lease length checker.
 
We are looking for a Data and Research Lead to continue to lead and further develop this work for LEASE.  This is crucial role for the organisation which will ensure LEASE is able to make a bigger impact on the leasehold system through its unique contact with the consumer, ensuring it is the leading authority on leasehold data and the new leasehold legislation.  You will be responsible for a small team including data analysts and a stakeholder engagement lead.  You will be in regular contact with the Chair and Board, and report directly to the Chief Executive to ensure strategic alignment with LEASE’s overall vision.  You will be responsible for making important links with other organisations, including convening partners around specific issues to highlight problems/improve things for the consumer and provide insights and feedback to the wider sector and government.  You will continually look for ways to improve our data systems, use of data, and the way we present to the public, the wider sector, and government.  The candidate should have experience of management, working with analysts and researcher and stakeholder engagement at a strategic level – including being comfortable interacting with senior stakeholders.

What You Will Be Doing:  
· Lead small team of data, researcher and stakeholder professionals within LEASE – providing leadership, support and direction.
· Work closely with the Board and Executive to ensure LEASE’s data, insight and stakeholder engagement work aligns with the organisation's strategic priorities and providing advice and support on policy and consumer issues.
· Building on LEASE’s initial Insight Reports establish a clear programme of work to deliver future insights so LEASE is the leading authority on leasehold data and the new leasehold legislation – increasing the transparency and wider understanding of the implications and opportunities of existing - and future - leasehold and commonhold policy.
· Improve data collection and transparency at LEASE including the way we present and publish data to the consumer – exploring the creation of a data and insights hub on leasehold.
· Work closely with legal advisers across the organisation ensuring that insights, case studies and observations are captured.
· Strengthen relationships with partner organisations and develop opportunities for joint working in line with a stakeholder engagement strategy.  Maintain strong relationships with sponsor department - MHCLG.
· You will be a core part of our senior leadership team - contributing to the leadership, management, and development of LEASE and supporting the Chief Executive in implementing organisational changes, improving service delivery, enhancing staff engagement, and promoting a positive and collaborative culture.
The following competencies are fundamental to the role:

Leadership – Able to inspire and empower individuals and the team to achieve goals. Build capacity in the team and the wider organisation.  Promote diversity, inclusion and equality of opportunity, respecting differences and external experience. 
Making Effective Decisions – especially the ability to analyse and interpret data and make considered judgements where there may be incomplete and conflicting evidence.
Working Together – including the ability to work at pace and collaboratively with specialists, including within LEASE, our sponsor department and other organisations
Communicating and Influencing – excellent written work and strong verbal communication with an ability to explain complex topics in clear, concise and plain English. Can deliver difficult messages with clarity and sensitivity, being persuasive.
Delivering at Pace - Demonstrate excellent organisational skills, resilience, and be able to manage significant competing priorities appropriately.
Managing a Quality Service - Work with stakeholders to set priorities, objectives and timescales. Successfully deliver high quality outcomes that meet the customers’ needs. Identify risks and resolve issues efficiently.

Information on Role 

LEASE is committed to appointing on experience, seeking candidates from a diverse range of backgrounds and taking full account of equal opportunities. Applications are particularly welcome from women, minority ethnic and disabled candidates who are underrepresented at this level in public life. 

Working Pattern 

The working pattern for the role is hybrid, currently combining homeworking with regular attendance at our London base in Kings Cross on Wednesdays and Fridays. Attendance is also required at staff awaydays. Additional flexibility on office attendance may be available to those living outside the Southeast subject to business needs.    

Training and benefits
Training and development will be available and is actively supported by both LEASE and the sponsor Department (MHCLG) to ensure access to the wider public sector training offer. We encourage everyone to spend at least five days a year on professional development and provide job specific training where needed.	Comment by Nicolette Davis: @Gabrielle Owtram I noticed that the training and benefits section had not been added, could you confirm if it should be?  If so Nick will need to redo	Comment by Gabrielle Owtram: as long as it aligns with recent other job specs I'm content
	Comment by Gabrielle Owtram: has it gone live on linkedin? do we have a closing date?

Other benefits include:
· 27 holiday days and Bank Holidays
· Professional subscription paid
· 10% non-contributory pension
· A friendly and supportive culture



How to Apply

Please submit your CV and a covering letter that addresses the competencies outlined in the job specification. Applications should be sent to recruitment@lease-advice.org. The closing date for applications is 9 January 2026.

What happens next

The panel will draw up a shortlist of candidates and contact those who are invited to interview. Interviews are expected to take place 2 - 3 weeks after closing date.   
The interview will be conducted via online video, details of which will be provided to you should you be selected for interview.
If at any stage you would like information on the progress of your application, please email: recruitment@lease-advice.org

